
 

 

Tuesday, September 13th  

Futurescaping for Library Boards – Are You Ready? 

 

 

 

 

Wednesday, September 14th  

The Fifth Element: ENGAGEMENT 



 

 

 

Montana Shared Catalog - Cataloging Basics  

 

 

Mind in the Making

 



 

Lunch with the Montana Library Association 

Introducing the Montana Shared Catalog Curriculum: 

Prepackaged Resources to Help YOU teach THEM 

 

 

 

Nurturing a Culture of Customer Service 



 

 

 

A Tangled Web: Are Your Website & Social Media 

Working? 

 

Keeping Public Computing Safe & Secure  

 

 


